  									Jakarta, July 15, 2023
Mr. Hans
⁠Head of Human Resource Division
⁠King Hotel and Resort
⁠Jl. Mahameru No 345
⁠Jakarta, 12046

Dear Mr. Hans,

I am writing to express my interest in the Front Desk Manager position advertised on Hello Newspaper, as posted on Sunday, July 9, 2023. With a wealth of experience in hospitality management and a proven track record of delivering exceptional guest service, I am excited about the opportunity to work for King Hotel and Resort.
In my previous role as Assistant Front Desk Manager at Mega Hotel, I developed strong leadership skills and a deep understanding of front desk operations. Through effective team management and strategic planning, I successfully streamlined check-in/check-out processes, resulting in improved guest satisfaction scores and increased revenue. My ability to multitask, prioritize tasks, and remain calm under pressure has been instrumental in handling even the most challenging situations professionally and efficiently.
I am particularly drawn to the opportunity to join King Hotel and Resort due to its reputation for delivering unparalleled guest experiences and its commitment to excellence in hospitality. I am confident that my dedication to upholding high service standards and my passion for exceeding guest expectations align perfectly with the values of your esteemed establishment.
Thank you for considering my application, and I really look forward to joining your team.


Warm regards,
Tirta Wiguna

